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Introduction
Healthcare professionals (HCPs) need access to accurate and 
independent drug monitoring information to support their clinical decision-
making and ensure safe and effective patient care. 

However, the lack of an overriding key authority for drug monitoring 
advice – to support GPs, hospital doctors, pharmacists, and other 
prescribers in their day-to-day work – currently represents a challenge to 
global care provision. 

A miscellany of (free and paid-for) online and print drug monitoring 
resources exist, including manufacturer information, professional body 
guidance, major reference works and local protocols. 

Drug Monitoring 
Checker

PREVIE
W



2 about.medicinescomplete.com

However, these are often inadequate, lacking in evidence, are time-
consuming to navigate, and ill-suited for use at the point-of-care. 

Information is inconsistent and requires HCPs to often check multiple 
sources to find actionable content (i.e. the when, what and how), taking 
time and contributing to confusion and inconsistent patient care.  

The problem is compounded by the fact that HCPs are witnessing a 
significant rise in workload related to drug monitoring. Factors driving this 
include:

1. A growing ageing 
population with 
complex health 

prescribing needs

2. Greater laboratory 
test use, with results 
influencing 70% of 
clinical decisions1 

3. Increased 
prescribing of high-risk 
medicines by primary 

care clinicians

This whitepaper outlines the three critical challenges faced by HCPs in 
their management of drug monitoring in primary and secondary care:

1. Time pressures of finding the right drug monitoring information
2. Navigation of vague and non-specific drug monitoring guidelines
3. Management of drug monitoring through transitions of care

The paper also explores how a point-of-care resource for drug monitoring, 
tailored for use in primary and secondary care, can help overcome these 
difficulties to optimise patient outcomes. 

“A number of factors make drug therapy monitoring 
challenging, including fragmentation of the healthcare 
system, lack of a team-based approach, health 
information technology that is less than ideal and not 
integrated among members of the healthcare team, 
and conflicting evidence in the literature on appropriate 
monitoring of medications.” 

– Pharmacy Today: Monitoring Drug Therapy: Three Steps For Pharmacists2
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